


Marketing Communicator�‡��
User interface designer�‡��

WHO EMpLOYs TEcHNIcaL COMMUNIcatORs? 

High-Tech companies—Microsoft, AT&T, �‡��
Siemens, SAP America

Banking & Finance—Sun Trust, Wachovia, �‡��
Regions Bank, TSYS

Corporate Of�ces—Lowe’s, Chick Fil-A, �‡��
Home Depot

Aerospace—Lockheed Martin, Northrop �‡��
Grumman

Services—Cox Communications, Choice �‡��
Point, Delta Technologies

Utilities—SCANA Energy, Georgia �‡��
Transmission, Georgia Power

Insurance—GEICO, The Equitable�‡��
Manufacturing—Trane, Milliken�‡��
Marketing—Coca Cola, SpunLogic/Engauge�‡��
Start-ups—Spinen, ClickStream�‡��

WHY INDUstRY HIREs OUR GRaDUatEs  
They have broad knowledge and a diverse set of 
skills.

Competencies in design, user focus, and �‡��
task analysis

Experience working with teams, solving �‡��
problems, and completing projects

Ability to learn by themselves and with others�‡��
Balance between math/science skills and �‡��
communication skills 

Grounding in technology and engineering�‡��
Strong work ethic�‡��
Track record of performance�‡��

EXTRACURRICULAR INVOLVEMENT
Undergraduate TCO majors and minors are 

active, involved citizens of the Macon Mercer 
community. They participate in many campus and 
volunteer activities. The Society for Technical 
Communication (STC), Mercer Chapter, is a 
priority for both undergraduates and graduate 
students, providing excellent knowledge and 
networking opportunities.

Mercer’s STC chapter is very active and has an 
outstanding reputation within the STC Community. 
The chapter has won the prestigious Chapter of 
Distinction Award for four consecutive years, an 
unprecedented achievement, with the most recent 
win occurring at the 2006 STC conference. In 
2005, the chapter also won a Best of Show Award 
for their newsletter, Connections.

FURtHER aDVaNcING YOUR KNOwLEDGE
Mercer University’s Master of Science in 

Technical Communication Management (MSTCO) 
program provides practicing professionals with 
a unique graduate experience focused on the 
managerial role of the technical communicator. 
Distinguishing the program from other technical 
communication graduate programs, this focus 

provides students with the skills and knowledge 
to advance their careers while adding value to 
employers.

Course content and projects combine 
current industry practice with up-to-date theory 
and research accessed through the Internet. 
Students have the opportunity to work individually 
and collaboratively on real-life projects, 
such as usability inspections of a handheld 
computer application for physicians-in-training, 
telecommuting planning for virtual technical 
communication organizations, and structured path 
scriptwriting for multimedia.

NATIONAL ACCLAIM
U.S. News & World Report has named Mercer 
University as one of the leading universities in the 
South for 18 consecutive years, and The Princeton 
Review lists Mercer among “The Best 368 
Colleges in North America.”

LEARN MORE
www.mercer.edu/engineering
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Melissa Coone, TCO ‘09

When I look back over the past four years as a TCO student, I realized that I 
have improved many of the important skills needed in any future endeavors. 
Each class project, presentation, writing assignment, or team project has 
taught me valuable lessons for my future in the business world. I have 
developed con�dent as a writer and presenter. And without that con�dence, I 
would never have been able to complete my internship as a Media Intern for 

Lowe’s Companies, Inc., and my �nal presentation in front of the organization’s Board of Directors. It is due 
to the quality program and education from TCO at Mercer University that I know I will be able to accomplish 
anything I put my mind to.


